
Andaz is a hotel where our guests experience a vibrant yet relaxed atmosphere geared towards today's individual 
business and leisure travelers. Each hotel is designed to reflect the unique cultural scene and spirit of the surrounding 
neighborhood. The hotels also feature a unique service model that removes a number of de-personalized aspects of a 
typical hotel experience. For example, each hotel allows guests to check-in to the hotel more efficiently through 
innovative techniques that include the use by our associates of a hand-held device for check-in. In addition, a laptop is 
available in the lobby area, known as the Andaz Lounge, upon arrival that allows the guest to check themselves into the 
hotel. During this check-in process and throughout a guest's stay, complimentary beverages remain available in the 
Lounge. We have also simplified pricing for our guests as the room rate includes internet access, local phone calls and 
non-alcoholic beverages and snacks in the room.  

Currently represented in London, Los 
Angeles, Napa, New York, San Diego, 
Savannah, and Shanghai. 
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